
GRAND 
COMPUTERS 
CLUB 

April 5, 2023 

General Meeting

Call to Order



WELCOME!

TODAY’S AGENDA:
CLUB & BOARD BUSINESS

FEATURE PRESENTATION: 
“Navigating Shutterfly; the Essentials” 
Presented by Pam Kotel



Approve Minutes of 
March 1st Meeting

• Minutes have been posted to Club Website

• Any corrections to the minutes?



President’s Report
2022 Executive Board

President – Barbara Vivian

Vice President – Susan Lucas

Treasurer – Debbie Meyer

Secretary – Gaile Brinkman

Education Director – Marie Frasca

Monitor Director – Steve Etherton  

Membership Director – Kathy Cracraft

Technical Director – Tech Gray

Tech Help Director – Clay Stephens



President’s Report
• Join/Renew Event a success!

• Volunteer Recognition Event Details

– March 18th 4:00 - 7:00 pm

– Happy Hour with Appetizers

– Chaparral Center - Apache/Pima rooms

– Preliminary email sent February 10th

– ”Formal” invitation to follow



Vice President’s Report
Coffee Chat
April 13th, 8:30 - 10:00 am
Chaparral Center, Pima Room

“What to do if your phone is lost, 
stolen or broken”

Join us for Coffee and Donuts!

New Member Orientation 
April 21st, 3:30 - 5:00 pm
Chaparral Center, Apache Room



Treasurer’s Report
Debbie Meyer



Grand Computers Club

Income 1/1/2023-3/20/2023
Class Registration $7,255.00
Membership Dues 15,430.00
Supplies & Printing 778.50
Banquet Guest Meals
Interest Income

140.00
7.53

Total Income $23,611.03



Grand Computers Club

Expenses 1/1/2023-3/20/2023
Advertising $1,091.77
Fees & Charges-Bank, Refunds 1,373.71
Small Equipment/Software
Meeting 

743.59
224.36

Office Supplies
Banquet-Volunteer Dinner
Name Tags                                                                                            

2,068.61
3,761.35

80.00
Awards 393.86

Total Expense $9,737.25



Grand Computers Club

Account Balances 1/1/2023-
3/20/2023

Checking Account
Petty Cash

$6,859.02
100.00

Savings Account
Includes Equipment Reserves 25,000.00

Actual Savings 16,474.20
Total in Accounts $48,433.22



Membership Report
Kathy Cracraft



Participation Report as of          
March 2023

Total Actives Members  1167
Month Session # of Sessions Total Participation

Average 
Participation per 

Session
Total Guests

March Classes 24 247 10 0

March Meetings 33 441 13 21

March Open Use 
Room 23 554 24 34

March SIGs 15 307 20 24

March Tech Help 
Members 4 131 33 0

March Tech Helpers 4 68 17 0

March Zoom Classes 1 3 3 0

March Zoom Meetings 7 32 5 0

Total 96 1465 15 59



MEETING PARTICIPATION REPORT
MARCH 2023

Meeting Type Member Resident Guest Total Attendees

Coffee Chat 72 7 5 84

Committee-Social 23 1 0 24

Committee-Website 6 0 0 6

GeneralMeeting 30 1 0 31

Group-Special 8 0 0 8

NewMemberOrientation 15 5 0 20

NewToComputers 19 2 0 21

TOTAL 173 16 5 194



SIG PARTICIPATION 
REPORT MARCH 2023

Meeting Type Member Resident Guest Total Attendees

SIG-Apple 33 1 3 37

SIG-Compose Yourself 32 1 0 33

SIG-Financial Education 113 3 2 118

SIG-Genealogy 5 2 0 7

SIG-Graphics 10 2 0 12

SIG-New Technology 13 0 0 13

SIG-Photoshop Elements 8 0 0 8

TOTAL 214 9 5 228



Participation Report      
February and March 2023

Month        Member      Resident      Guest      Total Attendees

February        376                 20              10                 406

March             387                 25              10                 422

TOTAL      763                 45              20                 828



Education Report
Marie Frasca



Education Report
April 5, 2023- General Meeting

• Last day of classes if April 14
• Go to “Register for Classes” to see 

listing of classes being taught

Marie Frasca
Education Director
education@grandcomputers.or
g

mailto:education@grandcomputers.org
mailto:education@grandcomputers.org


2023 Winter Session

• September 2023 through December 2023

• Look for an e-blast during the summer when 
registration begins



EDUCATION INFORMATION

Located
o Membership Welcome 

Page
o Click Education tab
o Click Education 

Information
o Click How to Register 

for Classes –Booklet
o Booklet has been 

updated from last year



Tech Help
Clay Stephens

Member Visits
January = 164
February = 129
March = 131

Average # Tech Helpers = 17



NEW: Tech Help 
Customer Feedback

Answer 3 Questions before departing your 
Tech Help Session:

1. Was your issue resolved?

2. How do you rate your experience today?

3. How likely are you to recommend us to a 

fellow member?



Monitor Report
Steve Etherton



Monitor Report – March 2023

Participating monitors this month: 21
Number of open sessions: 46
Number of sessions closed this month: 0
Total club visitors this month: 381

Thank you to all 21 monitors that served this month!

Contact Steve Etherton, Monitor Director at
monitor@grandcomputers.org

(through March 24,2023)



Upcoming Meetings
New to Computers – April 11th at 9:30 am
Using Technology to make your Vacation Travel better
Location: Chaparral Center, Apache Room

Coffee Chat - April 13th at 8:30 am
What to do if your phone is lost, stolen or broken
Location: Chaparral Center, Pima Room

Get meeting info:
• Grand Bytes - printed and online
• 30 Day Outlook - printed and online
• Little Bytes - online and email
• Grand Lifestyles Magazine
• Individual Special Interest Group (SIG) Pages
• Club Calendar on our webpage



Shutterfly
• “Navigating Shutterfly; the Essentials” 

Presented by Pam Kotel



Questions?


